Winning More First Time Visitors

By: Josiah Brown
The New York Sherpa
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“’'m From New York”
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What 1s a Sherpa?
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I believe...

1. Personal Interests
2. Recommendations

BBBBBBBBBBBBB




GET A PERSONALIZED TRAVEL RECOMMENDATION TODAY.

K BY JOSIAH BROWN

Whet kind of

~MT??’V€ﬂOf i

.33Y\j73b




BBBBBBBBBBBBB

Mobile Visitors Center

Fairs/Festivals
Travel Shows

Malls
Tactical Locations
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- 3 Takeaways

What mattered most to
the public was an
education to me
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Belgiumwille
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#1: Where 1s 1t?
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Where are you?
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Lesson #1:

Getting a traveler to understand
where you are 1s vitally important




Distance + Sense of
Place
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-  The Great Belgium Region
- Next to the Great Peaks
- In the Wide Lake Valley
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REGIONS IN INDIANA

CENTRAL
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- A word about “Regions” and “Counties”
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- p.s. What 1s a region or a
county 1n our world?
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NYC :'
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IT'S EASY TO GET HERE!

FINGER LAKES REGION
Approximate travel Ofachetet_Sypom g
time from major cities vl '\\
to Corning, New York: - / L CANADA D
Albany I by
ston 6 Prs
Buftalo 2 hes
Clevelang Shey
Marrisburg Shes
New York City 4% hrs
Nagara Falls 2% hes
Phiadeioha 4y
Patsburgh Shes
Rochester 1% hrs
Scranton 2 hrs
Syracuse 2hrs
Toronto 4% hes
Washington, DC Shes
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Use a map everywhere
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| DON'T KNOW WHERE
YOU ARE,

BUT I WILLFIND YOU,
AND | WILL KILLYOU




Lesson:

We believe the regions matter for
those who have already been
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Visit = Regional Loyalty
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#2: Personal

Interests
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Interests:
 Hiking
e Foodie

 Paddling
e Farms/ Farm to Table
e Downtowns d

 Wine/Spirits/Beer/Cocktails
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What are you selling?

Name vs. Interests
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 People are buying
authenticity and experiences
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Attention and
Engagement
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Lesson #2:

Talk to them about their personal
Interests
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#3: Be Famous
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The narrower your
focus the broader your
appeal
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“Something for Everyone”
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viait

THIS

CAMPGROUND

BINGO,
CABINS

FULL HOOK UPS,
PLAYGROUND
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viglt

THAT

CAMPGROUND

BINGO,
CABINS

FULL HOOK UPS,
PLAYGROUND
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viglt

YOUR

CAMPGROUND

BINGO,
CABINS

FULL HOOK UPS,
PLAYGROUND
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MY.

valulgot.)‘ri

INNGROUND POOL,

ICECREAM,
HAYRIDES, ’
CAMP STORE,

BASKETBALL, !

|
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viit vigit viglt

YOUR |l THIS [ THAT

CAMPGROUND CAMPGROUND CAMPGROUND
ICECREAM, BINGO, BINGO, BINGO,
HA - 3 CABINS CABINS CABINS
CAMP STORE,

FULL HOOK UPS, FULL HOOK UPS, FULL HOOK UPS,

BASKETBALL,
PLAYGROUND PLAYGROUND PLAYGROUND
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We know people travel
by personal interest first
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Get warm and cozy with
with the feeling of tking
your time. pg.9
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The narrower your

focus the broader your
appeal

.*i
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Virginia 1s for...
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What happens in
Vegas...
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What happens in
Vegas...
Ends up on Facebook
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What happens in
your destination?...
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Lesson #3:

People don’t consider their

valuable time and money at risk on

a new destination famous for their

Interest d




Takeaways

You must look at yourself from
your new customers eyes.

Where are you? (Region)

* Speak 1 personal interests
What are you famous for, why

should I choose you ‘ﬁ
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Make

recommendations!
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e Personal Interests
 Distance and Sense of Place
e Famous

e Rule of 5
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Coming to a destination
near you!
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Baby Boomers - 1946-1964
Generation X - 1965-1976
Gen Y/Millennials - 1977-1995
Gen Y Millennmials experientially - 19851sh
Gen Z/Centennials - 2000
Gen Alpha - 2013 + vﬁ
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Baby Boomers




=
(o)
o
©

JOSIAH

- BY



Generation X
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Generation Stuck
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Millennials
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Quest for Relevance
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1 n 12 left ajob
to not cancel a trip
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Travel as mental health
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Gen Z - Centennials

* BY JOSIAH BROWN :
—



<
=
O
o
©
I
<
wv
o)
-
>
sa]



Gen Alpha
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Millennials
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Home | Browse | Search Invite Fiim Mail Blog | Favorites |Forum Groups | Events | Videos Music | Comedy | Classifieds

Tom
) Tom is in your extended network
Male All
30 years old
Santa Monica,
CALIFORNIA Tom's Latest Blog Entry [Subscribe to this Blog)

United States
private profiles (view more)

Top 8, 16, 20, 24 friends :) (view more)

Last Login:
8/27/2006 MySpace Concert & Parties -Georgia, Orlando, Miami! (view more)

View My: Pics | Videos

In Stores Today - MySpace Records Vol. 1 ! (view more)
Contacting Tom

=1 I (wi
¥ SendMessage * Forwardto Friend MySpace Records - in stores soon! (view more)
y View All Blog Entries
5B 2ddtoFrends (3 24 to Favortes ( . )
i @ stant Message & Boock User Tom's Blurbs
Q Add 1o Group % Ronk User About me:
I'm here to help you with MySpace. Send me 3 message if you're

confused by anything. Before asking me a question, please check the FAQ
to see if your question has already been answered.,

‘MySpace URL: .
http://#wwn myspace.com/tom | I may have been on your friend list when you signed up. If you don't
e e T s — o want me to be, click "Edit Friends” and remove me!
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LinkedIn:

Josiah Brown
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- THE NEW YORK -

SQHERPA

Instagram: @NewYorkSherpa

Sherpa@NewYorksBestExperiences.com

LinkedIn: g
Josiah Brown - Famous Destination Marketing d

> ",.,j
N-A )
- J.




